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Switch to e-Correspondence 

 

Register for e-Correspondence through Customer Connect to receive electronic copies of your correspondences as part of our 

environmentally friendly initiative. 

Step 1: 
Login to  "Customer Connect " (https://www.myfubonlife.com.hk/customerconnect/html/en/login.html) 
 

 
 

file://///fubonlifehk.intranet/FBLIHKDFS/Dept-SalesMarketing/Advertising%20&%20Communication/4.%20Corporate%20Website/Product%20on%20Website/eCorr/Customer%20Connect
https://www.myfubonlife.com.hk/customerconnect/html/en/login.html
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If you have not registered an account, please click "New User Registration" to activate your account 

 
 

Step 2: 
Click "Profile ►Change Contact Information/Opt for e-Correspondence" 
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Should you have any enquiries, please contact our Customer Service Hotline. 

Step 3: 
Click "Opt for e-Correspondence" 
*Upon receipt of your consent for the use of e-Correspondence, we will send a confirmation notice to you via your latest registered email address within 2 
working days. You will also receive a confirmation notice via your registered mobile no. in our record (if any). 

 
 Step 4: 
Click "Agree & Submit" to enroll e-Correspondence.

 

 


